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INSTRUCTIONS TO CANDIDATE:

1. 'Knswer ALL the questions.
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Read the following questions carefully. Answer ALL questions:

1. You are currently managing a financial system that currently run on old version of operating system.
Then, a new version of the operating system is released. You and your development team need to
modify the software product’s code to ensure that it continues to work correctly on the new operating
system. Identify the type of software mamtenance)and antncnpate(TWO 2) mau-mgnance activitie
tobeconducted) ® hAnDP wdp Y Comp 64 blw ISl
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2. Software maintenance is the process to preserved the existing software, correctmg errors, and making

the necessary changes to maintain compatibleness in software operating environment. Discuss
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THREE (3) reasons why the maintenance of software is consxdered expensive. ST
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3. Software maintenance process is triggered by Change Request (CR). Identify the type of CR
submitted and then, classify THREE (3) type of person who can submit CR.

‘)"}yk’ ot ] A10 Marks]
Tor ASpee of  CR submitte) e SRFeth 0ok pohgn omebic
TR r{;\uQS)r Xls D\V\AM\'\’V\ prvetnY - L M weer £.0m 4
as 4 deftd withia  the S sdem (pWAst for fundionali  enhaempat
, Foumd 4 quskpm s ;\V-H:Wl lafard  and  s)ow, ‘H«Jv\q-ﬁﬁe-
o oMt A Chanog }"\’qu\@sﬁ" e i

Thevp o dhet dwpe ot oergon whao  ken gubmit
(.R & W\‘:. (\/\ 6&? mq..ﬂ‘\'enﬂh(\’ /?Frs‘o,\ nP/\S/ ~(«_r0m
s ~ ] @
moattnane  orgnnisatien,  olitnde pUrSD noplS  from  clieny
0roy Anisakion any  The wSers } the  sYShm

- "
@



https://v3.camscanner.com/user/download

MIDTERM TEST 232411/BCS3153

For the following questions, please read the case study carefully.

EZyShop, an e-commerce website developed for Richwork Group is a Malaysian online retail company
to promote the online shopping experience among users. It has been developed in-house, by a group of
developers using the COTS component. EzyShop e is expected to increase the company revenue in the

retail industry, besides the availability of physical stores.

Due to the outbreak of Covid-19 pandemic, the e-commerce industry becomes a quickly growing
segment. The shutdowns of the physical stores and the calls for social distancing further accelerated the
growth of online shopping. This situation benefits EzyShop to continue served its user to the maximum.
However, the increasing number of users has slowly affected the performance of Ezyshop and caused

user frustration. It has been reported that Ezyshop website frequently lagged during peak time.

EzyShop was developed before the pandemic where some of the functions are not included in the
current system. Currently, the maintenance team received a lot of requests to do some modifications on
Ezyshop. To ensure the sustainability of the application and to satisfy users’ needs, it is crucial for the

team in accepting the unanticipated changes and make things happen.

4. Asa Senior Auditor in software application maintenance team for Richwork Group, you are required
to check and verify the maintenance activities are carried out correctly based on the software
artifacts. Point out FOUR (4) artifacts that are essentials to be checked after maintenance has been

carried out. Then justify each of your answer. \
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5. As the leader of the maintenance team, you proposed to improve the functionality and quality ‘,\up"a

attributes of the application. Provide TWO (2) reasons to support your decisio
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6. You find out that Ezyshop has insufficient documentation which makes the reverse engineering

process difficult to be done. Identify THREE (3) important outputs when performing reverse

» : .. & . - v % 1
engineering activity for EzyShop website. W;TQ ‘; hJ tSgn  patiten G
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7. Due to the frozen functionality of the component used in Ezyshop, you and your team decide to
replace it by reengineering the particular part. Predict FOUR (4) risks that would be anticipated for
the situation. Justify each risk accordingly. "
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